MYBJUYHBIN JOT OBOP-O®EPTA

Ha OKa3aHHE YCIIyT CBSI3H
r. HaxabnHo MockoBcKoii 00I1. « » 202 T
Ob6uiectBo ¢ orpaHudeHHOH orBercTBeHHOCThIO «OHC», nMmenyemoe B mamsHeiimem «Omepatopy, B smie I'enepambHoro mupekropa Jexncesnu N.10.,

JIeWCTBYIOLIEH Ha OCHOBAaHMU ycTaBa U juieH3uii Ne 180548 Ha Tenematuyeckue yciayru cBsasu (Bbiiana PockoMHanzopoM, ot 29 urons 2020 roga) u Ne 180547 na
YCIIyTH CBS3U IO Ieperade MaHHBIX (BbliaHa MunauctepctBoM P® mo cBs3u ot 29 mrons 2020 roma), ¢ OmHOH CTOPOHSBI, U

epascoancmeo, @amunus Uva Omuecmeo 6 coomeemcmeuu ¢ nacnopmom
MMEHyeMbIH B JaibHeHIIeM «AOOHEHT, C APyroi CTOPOHEI, HMEHyeMbIe B JanbHeineM «CTOpOHBI», 3aKITIOUIIN HACTOSMIIH JJ0roBop 0 HIDKECIIeLYIOmEM:
OcHOBHBIE TEDMHUHBI U OIPe/IeIeHHA:

AOGOHEHT - (u3nUecKoe JUIO, MONB30BATEIb OAHOH MIIM HECKOJIBKHMHM YCIYTaMH, C KOTOPBIM 3aKJIIOYEH HacTosuil J[oroBop c BIAEIECHUEM JUIS 3TUX Leneit
YHHKaJIbHOTO KO/1a MACHTH(UKALIMH - HOMEPA JIMIIEBOrO CYETA.

AQoHeHTCKasl IUHUSA - JINHUS CBSA3H, COSIHHSIOMAs I0JIb30BaTeNbCKoe (OKOHETHOE) 000pynoBaHue ¢ obopynoBanueM Omeparopa.

Anpec oka3aHusi YCJIyr cBSI3M / MOMelleHHsi aG0HEHTa - MECTO HAaXOXKICHUS IOJIB30BATEIBCKOTO )JOKOHEUHOr0) 000pyI0BaHus, a[pec KOTOPOro yKa3bIBacTcs B
6naHKe 3akaza ¥ HUKCHpyeTCcsl B OMLUTMHIOBO# cucteMe Omneparopa.

YHukaneHblii Ko uaeHnTH(ukxanuu: soruH (login) u mapons (password) AGOHeHTa, HCIONB3yeMble ATA AOCTyHNAa K JUYHOMY KaOHHETY MM JOCTyIa K
COOTBETCTBYIOIUM YCITyTaM.

JInunblii kadbuner - WEB-cTpanuia Ha caiite OnepaTtopa, coeprkarias CTaTUCTHYECKYI0 HHpOopMaLuio 06 00bEMe MOIydeHHBIX AOOHEHTOM Y CITYT CBSI3H U TEKYILEM
coctossHuH JInmesoro cuéra aboHeHTa

JInueBoii c4éT - 3amMch B aBTOMATH3UPOBAaHHOW CHCTEME PacuyeToB OIepaTopa CBs3H, CIyXKalllas M ydeTa 00beMa OKa3aHHBIX YCIYr CBSI3H, NOCTYIUICHHSA U
PAcXoJ0BaHNsl ICHESKHBIX CPEACTB, BHECCHHBIX B CUET OIUIATHI YCIIYT, CoAepikaias HHpopMaluo 06 00bEMe nomydeHHbIX AGOHEHTOM Y CIIyT CBA3H
Moab3oBaTesbeKkoe (0KOHEYHOE) 000PYI0BaHHE - TEXHUYECKUE CPECTBA, IPeAHA3HAYCHHBIC UL IIepeadn U MPpUEMa CHTHAIIOB DIEKTPOCBSI3H [0 JIMHUAM CBSI3H,
HOJKJIIOYCHHBIE K A00HEHTCKOW JINHUN U HaXOASIIMECS B TIOIb30BaHUM a0OHEHTa

3asBiaenne (3asBKa) - coobuienne AGonenTa OnepaTopy, HalpaBICHHOE B IIMCbMEHHON (opMe, depe3 DIEKTPOHHYIO T0YTY, HaNpaBIeHHOE depe3 (GyHKIMOHAI
JInanoro xabunera AOOHEHTa MO0 Yepe3 COTPYAHHKOB OTAeNa TeXHUIeCcKoi moanepxku Omneparopa.

Caiit onepatopa - WEB-cTpanuia, pacrnosioxennas o agpecy: http://ons24.ru/

TapudHbIii NUIaH - COBOKYITHOCTb [IEHOBBIX YCIIOBHH, Ha KOTOpbIX OnepaTtop npeuiaracT HojIb30BaThCs YCIyraMH CBSI3H.

TapudHas HOJIMTHKA - COBOKYITHOCTH TapuHbIX miaHoB Oneparopa, ACHCTBYOIAs Ha TEX MM HHBIX y9acTKaX HOKPHITHS ceTu cBsi3u Omneparopa

Ycayru cBsi3u — TelneMaTH4ecKHe YCIyrH CBS3M M YCIYTH T10 Nepeiadd JaHHBIX, AOCTYI M BO3MOXHOCTB MOJIb30BaHMS KOTOPBIMHU TpenocTtaBisercss Onepatopom
AOGOHEHTY B paMKaxX HAaCTOSILEr0 JOroBOPa U MPHIIOKECHHI K HEMY.

JlonoTHUTeIbHBIE YCJIYTH - YCIyTd, BO3MOJKHOCTD IIOJIb30BaHMS KOTOPHIMU IpepocTaBisieTcss OmepatopoM AOOHEHTY 10 3asBIeHHIO AOOHEHTA, IIEHBI KOTOpBIC
onpenenstorcs [perickypaHToM.

IpefickypaHT - epedeHb TeKyIIUX Tapu(HBIX MUIAHOB M LIEH Ha JOMOJIHUTEIbHBIC YCIIYTH, OKa3biBacMble OnepaTropomM

Y3e1 cBSI3H CeTH CBS3H - CPEICTBA CBSA3H, BEIMOIHAIOMME QYHKIH CHCTEM KOMMYTAIHN.

1. HNPEIMET JOI'OBOPA

1.1 Omnepatop 06s13yeTcs Mo 3aJaHU0 AGOHEHTa OKa3bIBaTh TEIEMaTHUYECKHE YCIYT ! CBS3H, A TAK)KE HHBIC YCIIYTH B COOTBETCTBHH C HacTosAIMM JloroBopom,
a AGOHEHT 00s13yeTcs IPUHUMATh M OIUIaYMBaTh OKa3aHHbIe OIepaTopoM yCIIyTH, a TaKXKe UCIOJHATh HHbIC 0043aTeNbCTBA, CICAYIOINE U3 HacTosmero Jloropopa.
Omneparop BIIpaBe NPUBIEKATh TPETHHX JIUI] UL OKA3aHHUs YCIyT 1o JloroBopy

1.2 Ycnosus Hactostiied OdepTsl MOTYT ObITh IIPUHSTHI JINLOM, HIMEIOLINM HaMEPEHHE MOJTy4aTh Y CIIyTH, npenocTaBiseMbie OnepaTopoM, He HHaue Kak
IyTeM IpHcoeuHeHns K Hactosel OdepTe B 1enom. B coorBercTBuu ¢ myHKTOM 2 ctathu 437 ['paxkpanckoro koxekca Poccuiickoit deneparmu B ciiydae
TIPUHATHS U3II0KCHHBIX HIDKE yCIOBHUM, moxauu 3asBiaeHus OnepaTopy W/WIN BHECEHUS OILIAThl Y CIIyT, QU3MYecKoe JIMI0 cUuTaeTcs akientupoBasimM Odepry,
craHoBHTCSE AOOHEHTOM, a Onepartop cBs3u 1 AGOHEHT coBMecTHO — CtopoHamu JloroBopa Ha okazaHHe Y CIIyT CBS3H.

1.3 B cootBetcTBHE cO cTaThell 438 I'paxaanckoro koaekca Poccuiickoit denepanun AKLENTOM, TO €CTh MOJHBIM M 0€30rOBOPOYHBIM IPUHATHEM YCIOBHI
Hacrosiiero JloroBopa, cunraercs nogada A6onenToM 3asBienust OnepaTopy u BHeceHHe AOOHEHTOM IIEPBOTO IIATEKa IO BEIOPaHHOMY TapU(pHOMY ILIaHY.

1.4 3asiBnenue AGoHeHTa nogaercs no ¢popme, ykazanuoi B [IpunoxkeHnn Ne 2, 1 MoXkeT OBITh 3aIIOJHEHO B IPUCYTCTBUHM mpeacTaBuTens Oneparopa mpu
HOKITIOUCHUH, WK B oduce no aapecy: 143500, MockoBckast 061acTts, r.0.KpacHoropek, prn.Haxabuno, yn.Mucturyrekast, a.11. 3asBieHne J0HKHO COAEPKATh
MacIOPTHBIE JaHHBIE 0OPAIIAIONIErocs 1A (HOTCHIMAILHOr0 a00HeHTa), KOHTAaKTHEIH HOMep TenedoHa 3assBUTEN, aApec MecTa (TOUKH) HOJKIIOUCHHS, yKa3aHHe
Ha BbIOpaHHbINA Tapu(HBIN IUIaH COTIacHO TaprdaM yKa3aHHBIM Ha caiiTe www.ons24.ru

2. COCTAB U 3AKA3 YCJIYI

2.1. Oneparop B Tapu(HBIX IIAHAX YCTAHABINBACT EPEUCHb OKA3bIBACMBIX YCITYT.

2.2. AOOHEHT BIpaBe IO CBOEMY YCMOTPEHHIO 3aKa3blBaTh YCIyTH IIyTeM BbIOOpa TapH(HBIX IUIaHOB. IIpum 3ToM AOGOHEHT MOATBEp:KAAeT MOJHOE
03HAKOMJIEHHE H COTJIACHE C MOTPEOHTENBCKMMH Ka4eCTBAMH M YCIIOBHUSIMU OKa3aHUs 3aKa3aHHBIX yCIIyT

2.3. Oneparop BIpaBe YaCTUYHO MIIH TTONHOCTBIO OTKa3aTh AGOHEHTY B OKa3aHMH 3aKa3aHHBIX yCIyT HPH OTCYTCTBUHM TEXHHYECKOI BO3MOXKHOCTH OKa3aHUs
COOTBETCTBYIOIIHX YCITYT.

3. TIPABA U OBSA3AHHOCTHU CTOPOH

3.1. Onepamop o6a3yemca:

3.1.1. Oka3bIBaTh yCIIyI! CBSA3M M MHBIC YCIYT U, IPEAYCMOTPEHHbIE TAPU(HBIMHU ITTAHAMH, CEMb JTHEH B HEIEIIO KPYTIIOCYTOYHO, 32 HCKIIFOUCHHEM IIEPEPhIBOB,
HEOOXOAUMBIX I TIPOBEACHUS PENaMEHTHBIX HPOGHIAKTUYECKUX, aBapHHHO-BOCCTAHOBHTENBHEIX U IUIAHOBBIX paboOT. PermaMmeHTHBle U IITaHOBEIC
TEXHOJIOTHYECKHe paboThl mpou3BoasTcss OnepaTopoM B 4achl HAUMEHBIIEH HArpy3Kd ¢ IpeABapUTEIbHBIM yBeAOMICHHEM AOOHEHTa O BO3MOXKHOCTH IIE€PEPHIBOB
CBS3HU. YCIIYTH CBSI3M OKa3bIBAIOTCS 110 MECTY HaXOXIeHUs obopynoBanust Oneparopa;

3.1.2. IlpuauMaTh BO3MOXKHBIC U pasyMHBIE Mephl III obecredeHHs OecmepeOOHHOro (GyHKIMOHHPOBAaHMS ceTH cBs3u Omeparopa M YCTpaHATh
HEHCTIPaBHOCTH ceTH cBs13u Omepartopa, IPErsTCTBYIONINE TOIb30BAHUIO YCIIyTaMHU CBSI3H B TEUEHUE OJHUX CYTOK, 32 HCKIIIOUCHHEM CITy4aeB IIOBPEKACHHUS IMHEHHBIX
Y JINHEHHO-Ka0CIbHBIX COOPYKEHUH, IS yCTPAHEHHS KOTOPBIX HEOOXOMMO IIPOU3BOACTBO PabOT HAa 00BEKTaX M COOPYKCHUSX, IIPUHAICHKAIIUX TPETHUM JIMLIAM;

3.1.3. IIpuHuMaTh Mepsl K OXpaHe TalHBI CBSI3H B COOTBETCTBUHM C ACHCTBYIONIMM 3aKOHOAATENHCTBOM Poccum, a Takke HE NMPeNOCTaBIATh TPEThHM JIMIAM
cBeeHHS 00 OKa3aHHBIX WM OKa3bIBaeMBIX AOOHEHTY YCIyrax CBs3M 0e3 HMHCHMEHHOro cornacust AOGOHEHTa, KPOME CIydaeB, IPSMO IPELyCMOTPEHHBIX
JIefiCTBYIOMUM 3aKOHOAaTenbcTBOM Poccuiickoii denepanuu, a Takke 10 PELICHUIO CYa;

3.1.4. B cooTBeTCTBHH C 3aKOHOAaTeIbCTBOM Poccuiickoif deneparuu obecriednBaTh KOH(PUACHITHAIBHOCTS IEPCOHATBHBIX JAHHBIX.

3.1.5. He3aMeqmuTenbHO NPHHHMATh MEpPHL II0 YCTPAaHCHHUIO BBIABJICHHBIX COOCB M (WIM) HEHCHPABHOCTEH B ceTu cBsi3u Omeparopa, HMPErsTCTBYIOMIUX
MOJIb30BAHMIO YCIYyraMH CBSI3M WM yXYJIIAIOIIMX KaueCTBO YCIYTr CBSI3H, a TaKKe IMCbMEHHO yBEIOMIIATH AOOHEHTa O CPOKE 3aBEpIICHHS PEMOHTHO-
BOCCTAHOBHUTEIBHBIX PadOT, eClIH UL IPOBeAeHHs TpeOdyeTcs 6osee 0MHOro pabodero JHs.

3.1.6. Ilo nucsMeHHOMY 3asBICHUIO AOOHEHTa, IOAAaHHOMY He Mo3fHee 4eM 3a 10 (1ecsATs) aHel 10 JaThl IPHOCTAHOBICHHS YCIYT, - IPHOCTAHOBHTH OKA3aHHUe
YCIIyT cBsi3u 1o JloroBopy /10 HCTEUEHHs CPOKA, YKa3aHHOTO B COOTBETCTBYIOIIEM 3asiBJICHHH, HO He OoJiee 4eM Ha IecTh Mecsies. [Ipu aTom ¢ aboHeHTa B3UMaeTcs
IIaTa 3a Bech MEPHOJ, YKa3aHHBIM B 3asBICHUM, B COOTBETCTBUH C YCTAHOBJICHHBIM UL TaKUX CiIydaeB TapupoM. {1 Bo300OHOBICHHS OKazaHHA YcIyr AGOHEHT
JIOJDKEH TIPUCIIATh 3aIpoC B MUCEMEHHOM BHJIe He MeHee 4eM 3a 10 (mecsATsb) aHel 10 JaThl BO30OHOBICHHS.



3.1.7. Oka3sblBaTh YCIYyrM B COOTBETCTBHMM C TEXHMYECKMMHM HOpPMaMH JCICTBYIOIIMX HOPMATHUBHO-NIPAaBOBBIX akToB Poccum, Bkmouas Ilpukas
Munusdopmeszu ot 27 centadps 2007 r. N 113

3.1.8. IlpemoctaBmaTs AOOHEHTYy HH(OPMANIUIO, CBSA3aHHYI0 ¢ OKazaHHeM yciayr mo JloroBopy. Temedon cucreMsl HH(DOPMaIHOHHO-CIPABOYHOIO
o0cIy>KMBaHHMS yKa3aH B paszielne «Ajnpeca 1 pekBu3uThl OrnepaTopay.

3.1.9. MckounTh BO3MOKHOCTB OCTYNA K HHPOPMAILMOHHBIM CHCTEMaM, CETEBBIC aJIPeca HIM yHU(UIIMPOBAHHBIC yKa3aTeNIM KOTOPHIX a0OHEHT cOO0IIaeT
OIepaTopy CBSI3M B MMCBMEHHOM BHIE. IIpy 3TOM ¢ abOHEHTa B3MMAaETCs IUIaTa B COOTBETCTBUY C YCTAHOBJICHHBIM [UISI TAKUX CIIy4acB TapH(poM.

3.1.10. OnoBerath aboHEeHTa 00 M3MEHEHHMSX IIEH Ha yCIIYTH, He MeHee 4eM 3a 10(zecsTh) aHeil 10 BBeJICHNs TaKUX M3MeHeHMi. Hamnexammm u3Beenrem
B JJAHHOM CJTy4ae CUMTaeTcs Imybimkanus Ha caiite Onepatopa MM B TMYHOM KaOUHeTe aDOHEHTA.

3.2. Onepamop umeem npago:

3.2.1. YcraHaBIMBaTh, H3MEHATB, JIOMOJIHATh M MPEKPAIaTh TApUQbI U TapH(HbIE ITaHbI HA YCITyTd, OKa3biBacMble AOOHEHTY 1o JloroBopy, n3seias 06 3ToM
aboHeHTa uepe3 oduiManbHbI BI0-caiit Oneparopa, yka3saHHBIH B pasziene «Azapeca, PEeKBU3HUTHI U MOANUCH CTOPOH» HACTOSILErO JOroBOpa (fajee Mo TEKCTy
JoroBopa - «caiit OmepaTopay), He MeHee 4eM 3a 15 1nHeil o coBepIIeHUs BEHIICYKa3aHHBIX AeHCTBHH. COOTBETCTBYIOIIEE H3BEIICHHE TAKXKE Pa3MEMIacTCs IO
yKa3aHHOMY B HacTosiieM J[oroBope MecTy HaXOXJeHHsI aODOHEHTCKOH ciry:k0s! OnepaTopa.

3.2.2. IlpuMeHsATH aK1uy, GOHYCHI, OOHYCHBIE TPOrPAMMBI X IPOTPAMMBI JIOSIIBHOCTH, TIPH 3ToM «OmepaTopy BHpaBe MyOIHKOoBaTh HHOOPMAIHNIO 00 aKIUsX,
6oHycax, O0HyCHBIX IPOrpaMMax U IPOrpaMMax JIOSUIBHOCTU HE B IIOIHOM 00beMe.

3.2.3. IIpuocTaHOBUTH OKa3aHUE YCIYT IO Iepeaade JaHHBIX 10 JJoroBopy, yBenoMuB 00 3ToM AOOHEHTa, B Ciydae, eclii AGOHEHT:

323.1. Vcnone3yer M I0IyCKaeT MCIIONb30BaHHE OKA3bIBAEMBIX I10 JIOTOBOPY YCIIYT Il COBEPIICHHS IPOTHBONpPABHbIX JIEHCTBUIA, 3a COBEpIICHHE
KOTOPBIX ACHCTBYIOIINM 3aK0HOIaTenbCcTBOM Poccuiickoit deneparmu npenycMOTpeHa aIMIHICTPATHBHAS WM YTOIOBHAS OTBETCTBEHHOCTH;

3.2.3.2. Hapymaer yctaHoBieHHbIH JIorOBOPOM CPOK OIIATHI OKa3aHHBIX YCIIYT.

3.2.3.3. B uHbBIX ciyyasx, NpsAMO HPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepauuy, B TOM YMCJIE MO NMUCHbMEHHOMY MPEINUCAHHIO
MIPaBOOXPAHUTENBHBIX OPTAHOB H (MJIH) PEIICHHIO Cy/a.

3.23.4. Tun nomydenus yBenomiueHuil or Omeparopa AOOHEHT HACTpaHBaeT CaMOCTOSTENBHO B IMYHOM kabunete Oneparopa (lk.ons24.ru).

IIpesycMOTpeHHOE HACTOSIIUM MYHKTOM NPHOCTAHOBJICHHE OKA3aHHs YCIYT JUIMTCS BIUIOTH JO TOJHOTO YCTpaHEHHs AOOHEHTOM HPHYHH, MOBJICKIIHX
MIPUOCTAHOBJICHUE, X HE OCHOBAHUEM UL M3MEHEHUsS (DHKCHPOBAHHBIX IEPHOINICCKUX WM €IMHOBPEMEHHBIX SIBIISECTCA IUIaTeXel AOOHEHTa, MPEeTyCMOTPEHHBIX
JloroBopoM. VYKa3zaHHOE IIPUOCTAHOBICHHE OKa3aHMs yciyr He mpusHaercs CropoHamu (OpPMOH TI'pakIaHCKO-IPABOBONM OTBETCTBEHHOCTH AOOHEHTa H
npeanpuanMaercs OnepaTtopoM B KaueCTBE Mepbl 0OECIICYeHNs 3aKOHHBIX ITpaB M HHTepecoB Oreparopa, a TaKKe MHBIX JINL, BKII0Yas caMoro AGOHEHTa, €CJIM HHOE
HE YCTaHOBIECHO JSHCTBYIONINM 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu. OmnepaTop o0s3aH yBeAOMHTE AGOHEHTa 0 (haKTe MPUOCTAHOBICHHUS OKA3aHHs YCIyT
TOCPEeCTBOM (haKCHMIIIBHON MIIM IOYTOBOU CBSI3H HE MO3/IHEE Padodero AHsI, CIEAYIONIEro 3a JaToH IPUOCTAHOBICHUS OKA3aHHs YCIIYT.

3.2.4. TlpoBOaNUTh IUIAHOBBIC MPOQUIAKTUYECKUE, PEMOHTHBIC M HHbBIC IOJOOHBIC PabOTHI C yBeZOMICHMEM AOOHEHTA B TOpAIKE, NPEIyCMOTPECHHOE
HacTosmuM J[oroBopom, He o3aHee 24 9acoB 0 INITAHUPYEMOT'0 Hadasla COOTBETCTBYIONIHX PaboT.

3.2.5. OcymiecTBIATh OrpaHUYCHHUE OTICIbHBIX JeHCTBIIH AOOHEHTA, €CIIH TaKKe JEHCTBHS CO34aI0T Yrpo3y sl HOPMAIBHOTO (PyHKIIMOHUPOBAHUS CETH CBSI3H
0011IeTo TOJTB30BAHMS.

3.2.6. PacToprayTh ZOroBOp B OAHOCTOPOHHEM IOpsIAKe, ecIi AOOHEHT B TeUeHHE 2 MECSIEB C AAThI IOTydIeHUs UM yBenoMiIeHus OmnepaTtopa 0 HAMEPSHHN
MIPUOCTAHOBUTH OKa3aHHE YCIYT 0 JloroBopy, He YCTPaHUT HapYIICHHs, HOBICKIINE IIPHOCTAHOBICHUE OKa3aHHS YCIIYT 110 JOTOBOPY

3.3. Abonenm ooa3zyemca:

3.3.1 CBOeBpeMECHHO U B IIOTHOM 00beMe IPUHUMATh H OIUIA4UBATh YCIyTH, OKa3biBaeMble OIepaTopoM B COOTBETCTBHH ¢ JIorOBOpOM;

3.3.2. HesamemnurensHo yBenomisaTh Oneparopa 00 oOHapyxeHHU cOOEB U (MIIH) HEMONAIOK, JENA0NMX HEBO3MOXXHBIM HCIIONB30BAHHE MM yXyAIIAIOIIUX
Ka4ecTBO YCIyT, oKa3biBaeMbIx OmepatopoMm 1o JloroBopy. CooTBeTCTBYyIOmEee yBegoMIeHHe nepenaercs OnepaTopy MOCPEACTBOM MOYTOBOH CBSI3U IO apecy A
KOPPECHOHAEHINH, yKa3aHHOMY B pa3jelne JoroBopa «Anapeca, Pexsusuts! u [Toamucu cTopon»;

3.3.3. IlucemenHoe yBenomuth Oneparopa He MO3JHEE MATH PadOYNX JHEH MOc/Ie NPEKPAICHHS CBOMX NPaB BIAJCHUS U (MIJIH) HOJIb30BaHUS MOMEIICHHUEM,
B KOTOPOM YCTaHOBJICHO IIOJB30BAaTENIbCKOE (OKOHEUHOE) 000pYIOBaHUE, /MU U3MEHEHHUs (haMuIny (MMEHH, OTYECTBA) W/MIIM MECTa XKUTEIbCTBA, a TAkKe MHBIX
cBeneHuit 00 AGOHEHTe, yKa3aHHBIX B COOTBETCTBYIOIIEM 3asiBICHUH,

3.3.4. CaMOCTOATEIBHO 1 3a CBOM CUET NPUOOPETaTh U SKCILTyaTHPOBaTh OKOHEUYHOE (a0OHEHTCKOE) 000pyI0BaHUE H IIPOrpaMMHOE 00OecredeH e, KOTopoe
COOTBETCTBYET YCTaHOBJICHHBIM TPeOOBaHUSIM JISHCTBYIOIIEro 3aKOHOAaTeNbcTBa Poccuiickoit denepanym

3.3.5. CogepxaTb B HCIPABHOM COCTOSHUH A0OHEHTCKYIO JHMHHIO H IOJIb30BaTENbCKOE (OKOHEUHOE) 00OpyHOBaHHE, a Takke COOMIONATh IpaBHia
9KCIUTyaTain abOHEHTCKOro 0o0OpYIOBaHMS, yKa3aHHbIC B TEXHMYECKHX OIMCAHMSX, MAclopTax M WHOH JOKyMEHTALMH INPOM3BOAUTEICH COOTBETCTBYIOMIUX
TEXHHYECKHUX CPEIICTB;

3.3.6. He mepenaBath TpeThbUM JIMIAM IIpaBa U 00s3aHHOCTH 10 JloroBopy 6e3 muckMeHHOro cornacus OnepaTtopa;

3.3.7. He ucnons3oBath oka3biBacMble OnepaTtopoM yCIyrd A COBEPLICHHsS MPOTHBOIPABHBIX JCHCTBUMH, YIIEMIISIOIIMX 3aKOHHBIC IPaBa M HHTEPECHI
JPYTUX JUI WIH TOCYIapCTBa;

3.3.8. He momyckaTh HCIIONB30BAHHS OKa3bIBaeMbIX OIepaToOpOM yCIIyT IS OKa3aHUs yCIYT CBSA3H TPETHHUM JIMLAM;

3.3.9. He ucnonp3oBars yciryru Oneparopa Juist pacipocTpaHeHHs! HHPOPMALUH, €CIH TaKOe PacIpOCTPaHEHHE 3alPelIeHO 3aKOHOoAaTeIbCTBOM Poccuiickoi
Genepanyu u (WIK) HapymaeT 3aKOHHBIC IIPaBa U HHTEPECH TPETHUX JIMII;

3.3.10. He ocymiecTBiATh A0CTyNa K HHGOPMAIMOHHBIM pecypcaM U (HIIN) CeTEeBBIM 3I€MEHTaM 0e3 COIacus BIalenbLeB COOTBETCTBYIONIHX PECYPCOB MM
CETEBBIX 3JIEMEHTOB,;

3.3.11. He ocymecTBsATs noaMeHy ((hanbcupHuKanuio) KoJ0B UACHTU(GHUKAINH T0Ib30BaTesl U (HIIH) CeTEBBIX YIIEMEHTOB;

3.3.12. He co3maBaTh U HE pacIpOCTPaHATH CIaM U BPEIOHOCHBIE KOMIIBIOTEPHBIC MPOrPaMMBI, a Takke HE COBEpIIATh NEHCTBHS, HAlpaBICHHBIC Ha
HOBPEXKICHUE TEXHUYECKUX CPEACTB CBA3H, MPUHAUICKAIINX APYTUM JULAM;

3.3.13. Ilpu ucmonb30BaHUHM HH(POPMAIMOHHBIX ceTell (pecypcoB), COOMIONATh MpaBHUiIa HCIOIb30BAHHUS COOTBETCTBYIOIIHX HH(OPMAIMOHHBIX CeTeH
(pecypcoB), yCTaHOBICHHBIE BIIaJIeIbIAMH YKa3aHHBIX CETeH (PecypcoB) MM COOTBETCTBYIONIMMH CaMOPETyIUPYEMBbIMH OPTaHU3AIIIMH;

3.3.14. CamocTosiTenbHO 0OOECIeUMBaTh 3aIIUTY AOOHEHTCKOTo 00OPYDOBaHMA OT HECAHKIHOHMPOBAHHOTO JIOCTYNa M BPEIOHOCHBIX KOMITBIOTEPHBIX
HpOrpamMM;

3.3.15. PerymsipHo IpoBepsATH COCTOSIHIE CBOET0 JINIIEBOro cueTa U MoAAepKUBATh €ro MOJIOKUTENbHBII OaTaHC ITyTeM CBOEBPEMEHHEIX aBAHCOBBIX ILTIATEKEH.
IpoBepsth HamMuue yBenomieHuii OnepaTopa, OTHOCHTENBHO H3MEHEHHS TapH (OB, IPHOCTAHOBIICHHUS YCIIYT, IIPOBECHUS TPOPUIAKTHIECKHX PAOOT HA CETH CBA3H.

3.3.16. PeryasipHo nocemarsb caiit OnepaTopa 1Jisl I0JIy4eHHsI CBeleHHif 00 H3MeHeHUH TAPH(HBIX IVIAHOB U YCJI0BHIi IPEI0CTABICHUS YCIYT.

3.4. Abonenm umeem npago:

3.4.1. Ucnonpe30Bath yciyry, okaszsiBaemble OnepatopoM 1o /1oroBopy B COOTBETCTBHU C ACHCTBYIOIMM 3aKoHOAaTeabcTBOM Poccuiickoit deneparuu;

3.4.2. OTka3aTbCsl OT NPHHATHUS U OILIATH YCIYT, OKa3aHHBIX OIepaTopoM, eCIIi 3TH yCIYTH He 3aKa3aHbl AOOHEHTOM B COOTBETICTBHH C JJOroBOpoM;

3.4.3. VI3MeHHUTh Tapu(HBIN IUIaH 10 3aBEPILICHHIO TEKYIIEro OTCYETHOTO nepuosa. CMeHa TapH(HOTO IUIaHa NPOU3BOAMUTCS aOOHEHTOM CaMOCTOSITEIBHO
ucrnonb3yst QyHkiuonan JInynoro kadmmera AGoHeHTa Ha caiite Omneparopa. CMeHa Tapu(HOro IUIaHA MPOM3BOAMTCS B paMKaX TAPHGHBIX NOJIHTHUK,
ycTaHOBICHHBIX OepaTopoM Ha TEKyIIHi afpec MOIKIIoUeHIs AOOHEHTa.

4. TAPU®DbI (tapudusie miansl) 1 PACUETDI (nopsaok, cpok u gopma)

4.1. Llena emuHuuBl 0OBEMa yCIIyT, OKasbiBaeMbix Omepatopom 1o Jloroopy, onpenensercst TapudubiMu mianamu OnepaTopa, ASHCTBYIOIUME Ha J1aTy
OKa3aHUsI COOTBETCTBYIOIIHUX YCIIYT, OIyOJIMKOBAaHHBIX Ha CaliTe TeIeMaTHYECKUX CIyXk0 ornepaTopa ons24.ru.

4.2. Tapudst u Tapudusie mnans OnepaTopa, ASHCTBYIONINE Ha MOMEHT 3aKJIFOUCHHS JJ0roBopa IMpeIoCcTaBIIsIOTCS AT 03HAKOMIICHHUS B MECTaX aDOHEHTCKOTO
00CITy’)KMBaHHS U Ha CaliTe TEIEMAaTHUECKHX CIIyK0 omeparopa ons24.ru.

4.3. Tapusl, TapuHsle MIaHBI, YCIOBHSA U CPOKH OILIATHI, yKa3aHHbIE B HacTosweM JloroBope u ero IIpunoxeHusx, MOryT u3MeHATbCs OnepaTtopoM CBs3H
¢ 00s13aTenbHBIM yBeJOMIICHHEM AGOHEHTA He MeHee 4eM 3a 15 (IATHaaaTh) KajIeHAapHBIX AHEH 10 JaThl BBEACHHUS TaKOTO M3MCHEHHS B ACHCTBHE.



4.4. CTOpOHBI COIJIACHIIMCh, YTO OCHOBAHMEM JUIS HMCUMCIECHUS 00beMa M CTOMMOCTH YCIYr CBS3M SBISAIOTCA IIOKAa3aHMs TEXHMYECKHX CpPEJICTB
CepTU(ULIIPOBAHHON aBTOMATH3MPOBAHHOM CHCTEMbI ydeTa 00beMa OKa3aHHBIX yciryr OmepaTopa, KOTOpble Oe3yclloBHO Npu3HaroTcsi obenmu CTOPOHaMM Kak
JIOCTOBEPHBIC, ITOKAa OOBEKTHBHO HE YCTaHOBJIEHO HHOE. CIIOpHI B OTHOMICHMH (paKTHUECKU yKA3aHHOTO 00beMa U CTOMMOCTH YCIYI Pa3pelIaloTcst B MOPSIKE,
YCTaHOBJICHHOM cTaThell «Pa3penienne cnoposy HacTosmero Jlorosopa.

4.5. ®akTiyecknii 00beM OKa3aHHOH YCITyTH ONpEEIseTCs CII0KEHHEM 00BEMOB IaHHOH YCITyT'H, OKA3aHHOH B TEUCHHE KaXKI0TO MHTEpBaja Tapu(UKaIH.
CTouMOCTb Ka)XKIOU yCcIyTrH, oka3zaHHOH OmepaTopoM AOGOHEHTY 3a pacueTHBII EpHO, OIpeaesieTcs KaKk Ipou3BeicHHe (haKTHIECKOTO 00beMa OKa3aHHOU YCIyTH
Ha LIeHY eJJMHULBI 00beMa JJaHHON YCIIYTH, yCTaHOBICHHOH coOTBeTCTBYOIMM Tapudom.

4.6. B ciyuae ecim TapuHBIM IUIAHOM IIpelycMaTpUBacTCss aOOHEHTCKas CHCTEMa OIUIAThHI, CAMHHIEH 0ObeMa OKa3aHHBIX YCIYT IPHU3HACTCS OIMH
KaJeHIapHBIA MecsIl (PacueTHBIN IEPHUOL), a HHTEepBal Tapu(HUKaUK COCTABIET OAHHU CYTKH. CTOMMOCTb COOTBETCTBYIOIICH YCIYTH 32 KaXKABIN PacCIeTHBIH HePHON
ompezierseTcs KaK IPON3BEJICHHE LICHbI ¢MHULIBI 00beMa OKa3aHHOW YCIIyrMl Ha OTHOIICHHE KOJMYECTBA MHTEPBAJIOB TapH(pUKALMH, B TEUCHHE KOTOPHIX AOOHEHTY
OKas3bIBaJlaCh COOTBETCTBYIOIIAs yCIyTra K 00IeMy KOJIMYECTBY HHTEPBAJIOB TapH(HKaLMi B TCYEHHE JaHHOIO PaCUETHOTO Ieproza. B cirydae BHeceHNst a0OHEHTCKOI
IIATHI 32 CPOK, COCTABIIIONINI HETIONHEIN KaJeHIapHBIH MeCsIl B IIEPBOM U IIOCJICTHEM MecsIe IIPeI0CTaBIeHHs Y CIIYT 110 HacTosmieMy JloroBopy, JaHHas OIIaTa
PACCUUTHIBACTCS MPOIOPLHMOHAIBHO CPOKY (DAKTHUECKOrO IIOJIB30BAHUS YCIYTaMH, MCXOIA U3 TOTO, YTO IMPOAOJDKHTENBHOCTh PACUETHOTO Mecslla paBHACTCS
KOJIMYECTBY JHEH B TEKYIEM KaJICHIaPHOM MECSIIIE.

4.7. B cryqae ecau TapuHBIM IUIaHOM IpeycMaTpUBACTCS MUHUMANBHBIN IPEIOIUIaueHHbBIH 00beM yCIIyTH, IieHa 00beMa (haKTHIECKH OKa3aHHOI yCIyTH,
MEHBIIIET0 MUHUMATIFHOTO MPEAOINIaYeHHOr0 00beMa YCIIYTH, YCTaHABIHBACTCS PABHOM CTOMMOCTH MHHHMAJIBHOTO IPEROILIAYeHHOr0 00beMa COOTBETCTBYIOMISH
yeuyru. O01mas CTouMOCTb YCITYTH B TeUEHHE PACYETHOTO NEPUO/Ia PaBHA CyMME CTOMMOCTH 00beMa YCITYTH, MPEBBIIIAONIEr0 MUHUMAIBHBIN peIoMIadyeHHbIH 00beM
COOTBETCTBYIOIIEH YCIyI'H H CTOMMOCTH MHHHMAJIEHOTO IIPEIOIIIAYeHHOT0 00BbeMa COOTBETCTBYIOMIEH YCIyTH

4.8. Omnara ycmyr mo JIoroBopy OCYIIECTBISIETCSI IIOCPEACTBOM BHEceHHs AOOHEHTOM B moib3y OmepaTopa aBaHCOBBIX IUIATEXEH B pa3Mepe ILIAThHl,
HPEYyCMOTPEHHON TapU(HBIM ITAHOM.

4.9. Nndopmarus o criocobax OIIATEI COAEPIKUTCS B COOTBETCTBYIONIEM pa3jene Ha caiite Onepatopa. OCyIecTBIIIA IIATEX Yepe3 MOUYTOBBIC OTACICHHS,
0aHKM M HHBIC OpraHu3anuy, AGOHEHT IPUHUMAET Ha ceOst OpeMs pacXo0B Ha YCIyTH yKa3aHHBIX OpraHU3alUi M PHCK 3aeP>KKH 3a4HCIICHHS IIIaTeXa Ha JIHIeBOM
cuer AOGOHEHTa.

4.10. O6s13aTenpcTBa AGOHEHTA TI0 OILIATE YCIIYT, OKa3aHHBIX OnepaTopoM 1o J{oroBopy, CUHTAIOTCS HCTIONHEHHBIMHU JaTOH 3a4UCIICHUS] COOTBETCTBYIOIIHX
JICHEeXHBIX CPECTB HA PACUeTHEIN cueT OnepaTopa MM JaTOH BHECCHHS COOTBETCTBYIONMINX HAIMYHBIX JICHEKHBIX CPEACTB B Kaccy OmepaTopa MM B Kaccy ATeHTa,
CIIeIHAIIEHO YIIOJIHOMOUYEeHHOTo OnepaTtopoM.

4.11. Tocne nomydeHus mepBoi omnarsl OmepaTop CBI3U OTKphIBaeT AOOHEHTY JueBoi cueT. CymMma, BHeceHHass AGOHEHTOM, yIUTHIBacTcs Ha JlumeBoM
cuere AGOHEHTa, ¢ KoToporo OnepaTop CIUCHIBACT IUIATEKH B IIOPSKE, yCTaHOBIECHHOM JloroBopoM. OcymmecTBIIsIs JadbHEHITyI0 omIaTy, AOOHEHT B 00S3aTEIbHOM
HOpsIIKE TOJDKEH yKa3blBaTh HOMEp cBoero JInneBoro cyera, Ha KOTOPBII ITOAIEKUT 3a4UCIICHHIO €ro MIATexX.

4.12. Vudopmanus 0 HEOOXOAUMOCTH OIUIATHl YCIYT IO JOTOBOPY AOCTaBILIETCS dYepe3 CHCTeMy yBemoMileHHH Omeparopa 1o KOHTakTaM aOOHEHTa,
yKa3aHHBIE UM CaMOCTOATENbHO B JInuHOM KaOuHeTe Ha caiire OmepaTopa, YTO TaK-)Ke SBIIETCS COrTAacHeM C IOTydeHHEM yBEIOMIICHHH IOJ00HOTO Xapakrepa. B
OCTaJIbHBIX CilydasiX AGOHEHT CaMOCTOSATENIBHO Moiy4aeT HH(opMaruio ¢ caiita Oneparopa WM 3anpammsaer e€ B Ciiyx0e TexHuueckoi noauepxku Oneparopa.
Hemnonydyenne AboHeHTOM HHPOPMAIUHE O HEOOXOAUMOCTH OILIATHI YCIIYT HE SIBIICTCS OCHOBAHHEM I He BHeCeHHsI AGOHEHTCKOHU IIIaTy B CPOK, YCTAHOBIICHHBINA
Jlorosopom.

5.  OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHBI HECYT MMYILLIECTBEHHYIO OTBETCTBEHHOCTD 33 HEHCIIOJIHCHHUE MJIH HEHAUIe)KAIlee HCIIOJHEHHE CBOMX 00513aTeNbCTB 1o J[oroBopy B o0beme U B
TIOPSIZIKE, YCTAHOBJICHHOM J[OTOBOPOM M B COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoii denepann.

5.2. Hu onna n3 CTOpOH HE HECET OTBETCTBEHHOCTH 32 ACHCTBHS WM O€37eHCTBHE TPETHUX JIHLI, KOTOPBIC OKAa3bIBAIOT MJIM OKA3aJlM BIMSHHUE HA UCTIOTHECHHE
o0s13aTenbeTB 1o Jlorosopy.

5.3. CTOpOHBI COTNAaCHINCh OTBEYATh TOJIBKO 33 peasibHBIN yIepO, NPHUYMHEHHBIH Tr000H 13 CTOPOH BCIENCTBUE HEHAAJIEKAIIETO UCIIOIHEHHS, JTHOO
HeucnonHeHueM npyroit CTopoHol cBoux o00s3aTenscTB 1mo JloroBopy. Bosmemnienue ymepOa u yOBITKOB OCYLIGCTBISIETCS TOJBKO IYyTEM YILUIATHI HEYCTOCK,
NpPEeIyCMOTPEHHBIX [lpaBHiaMu OKa3aHMsl TEIEMATUYECKUX YCIYr CBS3M, 3a HCKIIOYECHHEM CIIy4aeB, NpPEAyCMOTPeHHbIX JloroBopoMm. YimiaTa HeEycTOek
OCYLIECTBISIETCS IO MUCBbMEHHOMY TpeOOBaHHUIO Npyroii CTOPOHBI.

5.4. AGoHeHT 00s3yeTcs BozMecTHTh Onepartopy ymiepd, HaHeceHHBIH OnepaTopy MOBPEKACHHEM TEXHHUECKHX CpPencTB cBa3u Omneparopa BCICACTBHE
BUHOBHBIX JCUCTBUI WK Oe3aelicTBusA AGOHEHTA.

5.5. BpllulaTa HEyCTOGK M NMPUMEHEHHE MHBIX MEp TPa)KIaHCKO-TIIPABOBOM OTBETCTBEHHOCTH MO JloroBopy He ocBoOOmaeT CTOPOHBI OT HCIIOIHEHHUS
00s13aTesbCTB 10 JloroBopy.

5.6. AGOHEHT CaMOCTOSITENIBHO HECET MOJIHYI0 OTBETCTBEHHOCTB 3a IOCIECIACTBHS JIOOBIX ACHCTBUH WM Ge3[eHCTBUS, COBEPLICHHBIX C MCIONB30BAHHEM
TpHUHAUIeKAIEero AOOHEHTY U (HJIH) MOJKIIIOYEHHOTO K ceTH cBsizu OmnepaTopa aDOHEHTCKOTO (OKOHEYHOT0) 000PYIOBaHHS, BKIIFOYAs MMOJIb30BAaHUE BO3ME3THBIMU
yCIOyraMu TPETbUX JIMI, JOCTYH K KOTOpbIM AOGOHEHT HONY4YHJI IMOCPEIACTBOM yciyr cBsizu Omeparopa. ABToMaTtudeckoe (YHKIIMOHHUPOBAHHE YKA3aHHOTO
AOOHEHTCKOro 000pyIOBaHMs MPU3HACTCS JCATEIBHOCTBIO, OCYLIECTBISIEMOIT AGOHEHTOM.

5.7. Omepatop He HeceT OTBETCTBEHHOCTH 3a:

5.7.1. TexHU4ECKOE COCTOSHUE U IKCILTyaTaluio aDOHEHTCKOTO 000pYAOBaHUS U COOTBETCTBYIOIIETO IIPOrPAMMHOTO 00CCTICUCHHUST;

5.7.2. dakT nepenavu U copeprkanue HHGOopMaLKHY, HeperaBacMoil TPETHUMHU JIMLAMH I10 CETH CBSI3H OOIIEro MOJIb30BaHuUs

5.7.3. KauecTBO M JOCTYNHOCTH YCIYT CBSI3M, KOTOpPBIC OKAa3bIBAIOTCS APYTMMH OIEPAaTOpaMH CBS3M CETH CBs3M 0OIIero moib3oBanus. Omeparop He
rapaHTHPYET BO3MOXXHOCTh HH()OPMAIIMOHHOTO 0OMEHA C TEMHU Y3JIaMH WIIH CEpBEPaMH, KOTOPbIE BPEMEHHO WITH MTOCTOSHHO HEAOCTYITHHI Yepe3 ceTh VIHTepHeT.

5.7.4 TlonHble WM YaCTUYHBIC NPEPHIBAHUS NPEAOCTABICHHUS Y CIIyT, CBA3aHHbIC C 3aMEHOW 000pPYIOBaHUsI, IPOrPAMMHOI0 00ECIICUeHHs MU NPOBEICHHUS
IPYrux paboT, BBI3BAHHBIX HEOOXOJUMOCTBIO MOACPKaHUS PaOOTOCTIOCOOHOCTH U Pa3BUTHS CETH, IIPH YCIOBUH MPEABAPUTEIBHOTO U3BEICHNS AOOHEHTA HE MEHEee
YeM 3a CYTKH.

5.7.5. Bo3amoxHbIe HexenaTeabHble Ui AGOHEHTa HOCIIEACTBYSI, BOSHUKIINE BCICACTBUE IPEAOCTABICHH AOOHEHTY TENe(QOHHON KOHCYIbTALMH.

5.7.6. Hem3MeHHOCTh CKOPOCTH OOMEHA IaHHBIMU Ha OpPTraHU3yeMOM KaHaje, B TEUEHHE BCEro nepuoja mnpenoctaBieHust Yciyru AGonenty. (CkopocTsh
oOMeHa JaHHBIMH 3aBHUCHT, KaK OT UCIIOJIb3YEMOT0O IIPOTOKOJIa 0OMEHA JAHHBIMH, TaK M OT COCTOSHHS DJIEMEHTOB CeTH nepenauu aaHHbix (kadenss UTP/FTP AGonenra,
ceTell mepeiauy JaHHBIX MPOYHMX ONEPaTOPOB, a TAKKE CEPBEPOB M IPYTOro CETEBOro 00OpyIOBaHMs, C KOTOPEIMH 000pyaoBaHHe AOGOHEHTa OCYIIECTBISIET OOMEH
JTAaHHBIMH).

5.7.7. He usBemenue mo0bIX TPETHUX CTOPOH O JHIICHUH AOOHEHTa OCTYIA K CeTH MHTEpHET 1 3a BO3MOXKHBIE OCIIEICTBUSI.

6. OBCTOSITEJbCTBA HENPEOIOJUMOM CUJIBI

6.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTH B CIIy4asX JEHCTBHSA OOCTOSTENBCTB HEMPEOTOIUMOM CHIIBI, @ MMEHHO YPE3BBIYAMHBIX M HENpPEeIOTBPATHMBIX
00CTOSATENBCTB: CTUXMIHBIX OCACTBUH (3eMJICTPSICCHHUH, HABOTHEHUH U T.X.), OOCTOSATENBCTB OOLICCTBEHHON JKH3HU (BOCHHBIX NEHCTBHM, KPyMHOMACIITaOHBIX
3a0aCTOBOK, SMHICMHI U T.]I.).

6.2. B nomnonHeHre K OOIIENPUHATHIM 00CTOSATEIBCTBAM HENPEOAOIUMOH CHtbl CTOPOHBI JOTOBOPHIINCH OTHECTH TAKIKE CIICAYIONIEE: 3aKOHOIATEIbHBIC aKThI,
nocTaHoBieHus U aerctust [Ipesunenra, IIpaBuTenbcTBa HIIM MHBIX OPraHOB MCIIONHUTEIFHON BIACTH, MMEIOIIHE CIIEICTBHEM OrpaHHuYeHue criocodHoctn CTOpoH
HCIIONHATH CBOM 00s3aTenbcTBAa 1Mo JloroBopy, a Takke IepeOOM B OKa3aHHM KOMMYHAIIBHBIX YCIYr WIH IepeOou DIeKTPOCHAOKEHHS, BHI3BAaHHEIC
KPYITHOMACIITaOHBIMH (CHCTEMHBIMH) aBapHIMH.

6.3. CTopoHa, 4be HEBBINOIHCHHE O005A3aTENbCTB WIM MX 3aJ€pP)KKAa BBI3BAHBI YKa3aHHBIMH B OOCTOSITEIBCTBAMU HEHPEONONMMOW CHIIBI, JIOJDKHA B
MIATUAHEBHBI CPOK NHCEMEHHO HM3BECTHTH Apyrylo CTOpPOHY H HPENOCTaBUTh HMOATBEPIKIAIONIME NOKYMEHTH U (WIM) HHBIC JOKA3aTelNbCTBA HAIUYHS DTHX
00CTOATENBCTB.

6.4. B ciyyasx, korja Gopc-MakopHbIe 00CTOATENBCTBA M MX MOCIIEICTBUS IPOAOIDKAIOT AeHCTBOBATh OoJee 2 (IBYX) MECSLIECB MM TIPU HACTYIUICHUH TaKHX
00CTOSTEBCTB CTAHOBHTCS OYCBHIHBIM, YTO OHM U UX HOCIEACTBUS OymyT meiicTBoBaTh Oonee Toro cpoka, CTOPOHBI B BO3MOXKHO KOPOTKHH CPOK IIPOBELYT
TIEPETOBOPBI C LENBIO BBIABICHUS IIPUEMIIEMBIX I HUX albTEPHATHBHBIX CIIOCOOOB HCIIONHEHHS JOTOBOPA U JOCTIKEHHS COOTBETCTBYIONIECH JOrOBOPEHHOCTH.



7. PA3PEIHIEHME CIIOPOB

7.1. CTopoHBI OyayT CTPEMHUTBCS Pa3peluTh BCE CIIOPHI M Pa3HOINIACHS, BO3HHKAIOIIHE IIPH UCHOIHEHHH J[oroBopa IyTeM IeperoBOpoB YIOITHOMOUYECHHBIX
npencrasuteneit CTOPOH, a TakXkKe ITyTeM 00MeHa COOTBETCTBYIONMMH YBEIOMIICHHSMH.

7.2. B cityuae HEHCIIOTHEHNS MM HEHAUIEXKAIIEro ucroiaHeHus OnepaTtopoM CBOUX 00513aTeNbeTB 1o JloroBopy, AGOHEHT 110 00pallieH s B CyJI IPeIbsBIACT
Ornepatopy COOTBETCTBYIOLLYIO IPETEH3HIO B IIOPsIIKE, YCTAHOBIEHHOM 3aKOHOaTeNbcTBOM Poccuiickoil denepannu B 0611aCTH CBSI3H.

7.3. IlpeTen3us mpeabsBiIseTCS B MICBMEHHOM BHAE U peructpupyercs y Omeparopa. OmepaTop 00s3aH paccMaTpuUBaTh NpeTeH3HHd AOOHEHTa B TEUCHHE
IIECTUJICCATH JIHEH C IaThl €e PErUCTPALNH B MOPSIJIKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBoM Poccuiickoit denepanyu B 061acTH CBSI3HU.

7.4. AGoHeHT BIpaBe IepejaTh CIIOP HA PACCMOTPEHUE Cyla B Cllydae MOJHOTO WJIM YaCTUYHOro oTka3a Omepartopa B yIOBICTBOPCHHH MPETCH3UM N
6e3neticTBun OmepaTopa 110 €€ paCCMOTPEHHIO IOCIIE YKa3aHHOTO CPOKa.

7.5. CrienMaibHbIA NPETEH3UOHHBIHM MOPAA0K B OTHOLIEHUH npeTeH3uit Oneparopa Kk AGOHEHTY He yCTaHaBJIUBACTCS.

7.6. Criopbl ¥ pa3HOIIacHs MEXIy CTOPOHAMH, HE YPEryIMPOBAaHHbIC ITyTEeM IIEPErOBOPOB U MPEABSBICHNS PETEH3HH, IIEPEIAIOTCs HA PACCMOTPEHHUE B CYJT
1o MecTy HaxoxkaeHus Oneparopa.

8. JIEMCTBME JIOTOBOPA

8.1. loroBop 3aKiroyaeTcs Ha HEOIPEASICHHBIN CPOK

8.2. [leiicTBHe NOroBOpa NpPEKpallaeTCs B CIydae €CIM aOOHEHT yTpaTHI IPaBO BIAJCHHS IIM IIOIb30BAHMS MOMEIICHHEM, B KOTOPOM YCTaHOBICHO
TOJIb30BATENBCKOE (OKOHEUHOE) 000pYI0BaHUE — C ATl COOTBETCTBYIOIICH YTPAThI.

8.3. JloroBop MOXKET OBITH PACTOPTHYT B JIF000OE BpeMs IO cornameHuo ooenx CTOpoH.

8.4. JloroBop MOKeT OBITH PAaCTOPTHYT [0 HHHIHUATHBE M000H M3 CTOPOH IyTeM HAIPaBICHUS COOTBETCTBYIOIIETO IMHCHMEHHOTO YBEIOMIICHHUS OPYTOi
Cropone He no3aguee, yeM 3a 30 (Tpuanarts) pabounx nueil 1o natsl pactopxenus Jlorosopa. Ilpu aToMm AGOHEHT 00s3yeTcsi Bo3mecTHTh Oneparopy pacxomsl,
(axtryecku noHecenusle OnepaTopoM IpU OKa3aHUK AGOHEHTY YCIyT CBSI3H 10 JJoroBopy.

8.5. B ciyuae HeBbImonHeHus AOoHeHTOM IL.4.8. 10 00s3aTenbCTBaM IO BHeCEHHIO AOGOHEHTOM B moib3y OmepaTopa aBaHCOBBIX ITaTexeil Gomee 62
KaJICHIApHBIX JHEH, IOrOBOP MOXKeET ObITh pacTOprHyT OnepaTopoM B OJJHOCTOPOHHEM IMOPSIJIKE C OTKIIIOUEHHEM YCIIYT, 3aKa3aHHBIX aDOHCHTOM paHee.

8.6. Pactoprkenue /loroBopa He IpeKpamniaer JeHexHble 00s3aTenscTBa CTOPOH, BO3HUKIINE B TeUeHHE cpoka AeiictBus JloroBopa.

9. TIPOYHUE YCJIOBUS

9.1. Ecmu uHOE He mpexycMOTpeHO JJoroBopoM, BCe yBeIOMICHHUS, aKThI, CUeTa M MHBIC JOKYMEHTHI 10 BOIPOCaM, BHITEKaomuM u3 JloroBopa (ganee mo
TekcTy — «KOoppecmoHAeHINS»), TOJDKHEI OBITh COCTaBIICHBI B MHCHbMEHHOM (hOpMe U HANPaBIICHB! IO CHEMHAIBHBIM agpecaM CTOpOH, yka3aHHBIM B CTaThe «Azpeca
1 pexBu3nThl CTOpOH» HacTosimero Jlorosopa.

9.2. Koppecnongennus, oTmpasiaeHHast OnepaTopoM CBS3U MOCPEACTBOM (haKCHMIILHON CBSI3H MM 3I€KTPOHHON IIOYTOH IPHUPABHUBACTCS K MHCHMEHHOU
(opMe H cunTaeTCs JOCTAaBICHHOW AOOHEHTY AaTOH ee IMeperadn Ha OKOHeUHoe 00opynoBaHre AGOHEHTA.

9.3. KoppecrnoneHIus, OTIPaBIeHHAs 3aKa3HBIM MOYTOBBIM OTIIPABICHUEM HIIM KypbepCKOH MOUTOH (KypbepcKOH CiryxO0oii), CHUTAIOTCS MOIy4EeHHOM
aZipecaToM B MOMEHT JOCTAaBKH COOTBETCTBYIONICH KOPPECIOHACHIHN.

9.4. TlouroBast KOPPECIIOHICHINS CUUTACTCS JOCTaBICHHOH, a CTOpOHa-aJpecaT U3BEIIeHHOH HaIeKamuM 00pa3oM B CIEIYIONIUX CIydasX:

9.4.1. CropoHa-azpecaT OTKa3ajach OT MOJYy4EHHsS KOPPECHOHJICHLIMH M COOTBETCTBYIOIIMH OTKa3 MOATBEPKICH ONEPaTOPOM IOYTOBOH CBSA3H WIM
KypBEpCKOH CIIyKO00ii;

9.4.2. Hecmotps Ha H3BeNIEHHE O NOCTYILICHUH KOPPECIOHACHINH, IpeacTaBuTeny CTOPOHBI-afpecaTa He SIBUIINCH B COOTBETCTBYIONIYIO OPTaHU3AIHIO
HIOYTOBOH CBSI3M VTS MOJTyYCHUS KOPPECTIOHICHIMH, O YeM MOJy4eHO COOTBETCTBYoIIEe n3BenieHne CTOPOHBI-OTIPABUTEIIS;

9.43. B cmyuae orcyrctBust CTOpOHBI-a[jpecaTa WIN €¢ IPEACTaBUTENs 0 aApecy ULl JOCTaBKH KOPPECIIOHACHIINY, O YeM COOTBETCTBYIOIIUH ONEpaTop
TIOYTOBOH CBS3U MM KyphepcKasl CIyxk0a MUCEMEHHO yBegoMuaa CTOPOHY-OTIpaBUTENS.

9.5. HeorbemieMoii 4acTbIO HACTOSIIIETO JOrOBOPA SBIISIOTCS:

- 3asBIICHHE Ha 3aKJIIOYEHHE JOTOBOpa 00 OKA3aHUHU YCIIYT CBSI3U

- AKT cjaqu-npHeMKy padoT (YCIyT) IO IPEeJOCTaBICHUIO JOCTYIIA K CEeTSM CBSI3U

- Oncanue yciyr

- Tapuduslii mian, BEIOpaHHEIN AGOHEHTOM

10. AJPECA, PEKBU3UThI u IOAIIUCHU CTOPOH

Omnepartop: OOO "OHC"
AQoHeHT:

MecTo Hax0XxIeHHS aOOHEHTCKOro oTAena: MockoBckas obnacts, n.Haxabuno, yi.
Wuctutyrckas, a.11

Anpec s koppecnionaeHuuu: 143432, MO, KpacHoropckuii p-oH, nrr. HaxabuHo,
yi. Ukanosa, 1.7, mom. LXXV ITacriopTHBIE AaHHBIE:

OI'PH 1105024002401
WHH 5024111340
KIIIT 502401001 Mecto HaxoxAeHHsT a00HEHTCKOTO 000pYIOBaHUS:

BUK 044525225

P/c: 40702810040000031146 B ITAO "C6epbank" r. Mocksa
K/c:30101810400000000225

Tenedon cucreMs! HHHOPMAIHOHHO-CIIPABOYHOTO OOCITYKUBAHUSL: 3aperncTpupoBaH 1o aJpecy:

+7 (495) 246_0220 3anoinume npu omauduu om mecma HAXO0HCOeHUS. 060]7)’()06!1”14}1

E-mail: support@ons24.ru
Telegram: @ons24_bot Tenedonsr:

Anpeca WEB-caiira:
https://ons24.ru/

Az[pec JINYHOTO KabuHeTa:

httng://lk.ons24.ru/ / /

TOAIHCH pacinpoBKa NOITHCH

BriOpanHbIil TapudHbIil I1aH

HapaMeTpLI TIOAKJIIOYCHHUS YKa3aHbl B IPUJIIOKEHUHU K TOTOBOPY




puaoxenneNel k gorosopy
Ne oT «___ » 202 1.

1. OIPEJEJEHUSA:

1.1. «Y3en cBsu Omeparopa» - o0opynoBaHue, NpuHamnekamee OmepaTopy CBs3H, ycTaHaBIMBaeMoe B momemeHumsx OmepaTopa CBs3W,
ynpasisiemoe OnepaTopoM CBsA3H Y NMPEHA3HAYCHHOE IS IPEAOCTABICHHS YCIYT CBS3H.
1.2. «[Tomp30BaTensckoe (OKOHEUHOE) 000pyTOBaHKE» - 000PYJOBaHHE IpHoOpeTacMoe AOOHEHTOM, YCTaHABINBAEMOE B OMEIICHUAX AOOHCHTA,

ympasisieMoe OnepaTopoM CBS3U U IPeJHA3HAUCHHOE JUIS IPEJOCTABICHUS YCIIYT CBSI3H.

1.3. «AOOHEHTCKast IMHUSD - IMHUSL CBSA3M, COCAMHSIONIAs T0Ib30BaTENIbCKOE (OKOHEYHOE) 000pyI0OBaHKE C y3/10M cBs3u Omeparopa;

1.4. «MlHpopMaIMOHHAs CHCTEMa» - COBOKYITHOCTh COJepXallelica B 6a3ax AaHHBIX MH(OpMauMK M oOecrneunBaromux ee 00paboTKy MH()OPMALMOHHBIX
TEXHOJIOTHI U TEXHUYECKHX CPEIICTB;

1.5. «IHpopMaIMOHHO-TEICKOMMYHHKAIIHOHHAS CEThY - TEXHOJIOTHYECKas CHCTEMa, TIpeIHa3HaYCHHAsI [T IePeaayy 10 TNHUAM CBS3H HH(POPMAIHH, JOCTYIT
K KOTOPO# OCYILECTBIISIETCS C UCIOJIb30BAaHUEM CPE/ICTB BBIYHCIUTEIBHOI TEXHHKH;

1.6. «TenemaTuueckoe IEKTPOHHOE COOOIICHHE» - OAHO I HECKOIBKO COOOICHHI DNIEKTPOCBSI3H, COACPIKAMNX HH()OPMALHUIO, CTPYKTYPHPOBAHHYIO B
COOTBETCTBHUH C POTOKOJIOM OOMEHa, MOJIEPKUBAEMBIM B3aUMOICHCTBYIOIIMMHU HH(POPMALIMOHHON CHCTEMON M ADOHEHTCKMM TEPMHHAIIOM;

1.7. «Kon unentudukammn Abonenra B CIIJ] Oneparopan= yHuKaabHbIC UM (JIOTHH) U IAapoib, HEOOXOANMBIE s JOCTyra AOGOHEHTA K CETH Mepeiayu
naHHEIX OmnepaTtopa CBS3H.

2. TEXHUYECKHE YCJIOBUSA NOAKJIIOYEHUSA K YCIIYTE

2.1. Jlng nmoxkIiro4eHus K ceTH mepefadd AaHHbIX Omnepatopa cBsi3u AOOHEHT JODKEH CaMOCTOATEIBHO M 3a0aroBpeMEHHO MPHOOpecTH abOHEHTCKOe
000pyn0BaHKE B COOTBETCTBUH CO CIIMCKOM COBMECTUMOCTH, BblIaBacMbIM OIepaTopoM CBS3H.

2.2. AGOHEeHT 00s13yeTcss 00eCIeUnTh CIeAyIONIHe TEXHHIECKHIE YCIOBUS Ha MECTe YCTAHOBKY a0OHEHTCKOTO 000pyI0BaHHUS:

2.2.1. O6opynoBaHHe JJOIDKHO HAXOAUTHCS B CyXOM, HMEIOIIEM OCBEICHNC ITOMCILIECHHUH, HE COAEPIKAILEM TOKONPOBOASIICH MBIIH U XUMHYECKH aKTHBHBIX
HapoB, 000PYIOBAHHOM PO3ETKAMH THIIA «EBPOCTaHIAPT» CHIIOBOTO djeKTponuTanus 220 BonbT.

2.2.2. ObopynoBaHue NOKHO OBITH yHAJCHO HAa PACCTOSHUE HE MEHEe 3 METPOB OT BHENIHErO Kpas HCTOYHHKOB JJIEKTPOMATHUTHOTO U3IYYCHUS U
HarpeBaTelbHbIX TPUOOPOB.

2.2.3. ObopynoBaHUE JIOJKHO PACIIONaraThCsl B JIETKOAOCTYITHOM IS €0 00CITy)KMBaHHS MECTE.

2.2.4. ObopynoBaHUE TODKHO DKCILTyaTHPOBATHCS IPH TEMIEpaType OKPYKAaIOIIero BO3Lyxa He MeHee + 5 u He Gonee + 35 rpamycos mo Llemscuro mpu
BIIaXXHOCTH He Goiee 80%.

2.2.5. Paccrostnue ot poserku 220 BonbT 10 MecTa yctaHOBKM O00pYyI0BaHUs HE JOJDKHO NpeBbIath 1,5 metpa.

2.3. B cay4ae HEBBIIOIHEHHUS yCIOBHH OTOBOPEHHBIX B mm.2.2.5 HacTosmero [Ipunoskenus AGOHEHT CaMOCTOSITENIBHO BBIIONHSET AOMOIHUTEIbHbIE PA0OTHI
0 MPOKJIAJKe KadeJs.

2.4. Ilpu oTka3ax aOOHEHTCKOTo 000pynoBaHUs AGOHEHT OCYIIECTBIISIET €0 PEMOHT CaMOCTOATeNbHO. IIpn cpokax peMOHTa, He IIPEBbIIAONMX 45 THEH,
Omnepatop cBsi3u obecrieunBaeT AGOHEHTY BPEMEHHYIO 3aMeHy a00OHEHTCKOTo 000pyIOBaHHS U3 COOCTBEHHOTO OOMEHHOT0 (hOHIA TONBKO B TOM CIIydae, €CIH TaKas
ycllyra B JaHHBI MOMEHT MOJET ObITh OKa3aHa OIEPaTOPOM.

3. yCiayru

3.1. Oneparop npenocrapisieT AOOHEHTY TEIEMAaTHUECKHE YCIYT ! CBSI3U M MHBIC YCIYTH CBSI3H:

3.1.1. Joctyn x cern mepemauu AaHHBIX OmnepaTopa (TO K€ UTO U «MOOKMIOUEHUe K YCiyeey). COBOKYIMHOCTb IEHCTBHI oreparopa 1Mo (OpMUPOBAHHIO
aOOHEHTCKOH NMHUH, MOAKIIOYCHHIO C €€ IOMOIIBIO MOJIb30BATENILCKOrO (OKOHEYHOr0) 00OpydOoBaHHS K y3Iy cBa3u Omeparopa CBA3M B IEIIX OOecHedeHHsS
BO3MOXKHOCTH OKa3aHHs aDOHEHTY yCIyT CBsI3U. AOOHEHTCKO# JTMHUSA (pOPMUPYETCS € IIOMOIIBIO OpraHu3yeMbIXx OnepaTopoM CBsI3M BOJIOKOHHO-ONTHYECKHX JIHHHIT
CBS3H.

3.1.2. loctyn x uHGOPMAIMOHHBIM CHCTEMaM HH(OPMAIIMOHHO-TEICKOMMYHHKAITHOHHBIX CETeH, B TOM 4HCIie K ceTu HTepHeT. AOOHEHTY IpefoCcTaBIsIeTcst
BO3MOKHOCTh 0OMEHA TEIeMaTH4ECKHMU 3JICKTPOHHBIMU COOOIICHHMHI MEXTy T10JIb30BaTENIbCKMM 000pyI0BaHHEM H HH(POPMALMOHHOH CHCTEMON HH(OPMALHOHHO-
TEJIEKOMMYHUKAI[MOHHON CETH;

3.1.3. IlpueM 1 epefady TeIeMaTHIECKUX dIEKTPOHHBIX COOOMICHUIT

3.1.4. Unsble ycnyry, 3aka3aHnHble AOGOHEHTOM B COOTBETCTBHH C BHIOPAHHBIM TapU(HBIM IIIAHOM

3.2. VYennyri npeocTaBIsIOTCA C UCHOIB30BaHMEM CeTH mepenaun paHHeIx Onepartopa. IlpenocrtaBiieHne oCTyma K CETH HMepeaqydl JaHHBIX
Omeparopa ocyIiecTBIIsIeTCS IPU TIOMOIIY MOJIB30BATEILCKOT0 00opynoBanus, umetomero uarepdeiic Ethernet 100BaseT mm6o USB. JlocTyn k ceru mepenadu
naHHbIx OnepaTtopa obecrieunBaercst Ha nmopTy Ethernet ysma cBsisu Oneparopa no npotokony TCP/IP. IapantupoBaHHasi CKOPOCTh OOMEHa TeNeMaTHYCCKHMU
UEKTPOHHBIMU COOOLICHUSMH MEX/Iy MOJIb30BAaTEILCKUM 000pyJI0BaHHEM M BblieieHHOM AGoHeHTy Ethernet moprom Ha y3ne cBs3u OnepaTopa coctaBister 512
kx6ut/c. Texymas CKOpOCTh 3aBHCHT OT BhIOpaHHOrOo AOOHEHTOM Tapu(a, a Takke OT COCTOSHHS CeTel Iepeadyd JaHHBIX IPOYHX ONEPaTOpOB, B TOM HUHCIE
OKOHEYHOT0 000pYI0BaHUS 1/HIN HHQOPMALIMOHHBIX CHCTEM, C KOTOPHIMH AGOHEHT OCYILECTBIISIET OOMEH TEIEMaTHUYECKUMHU 3JIEKTPOHHBIMH COOOIIEeHNIMH. JInHUH
CBSI3M MEXIy T10JIb30BATENICKMM 000pPYI0BAHUEM U HHBIM, YCTAaHOBICHHBIM Y AOOHEHTa 000pyJ0BaHUEM OpraHU3yIOTCs AGOHEHTOM CaMOCTOSATEIBHO H 33 €ro CYeT.

4. NOPAAOK NPENOCTABJIEHUS YCJIAYTI'H

4.1. INocne omnatsl AGOHEHTOM CTOMMOCTH YCIIyT COIJIACHO BEIOpaHHOMY TapudHOMY IuaHy, Onepartop cBs3U B TeueHHe He Oonee ueM 30 (Tpuauat) JHeH
C JaThl TOJAYM 3asBICHHMS HAa OKa3aHWE YCIYr CBsA3M, INPEIOCTaBIsAeT AOOHEHTY MOJKIIOUCHHE K YCIyre, NMpPH YCIOBHM IIPEJOCTABICHHUS AOGOHEHTOM
GecpenaTCTBEHHOTO JIOCTYIA B TOMEIICHHS.

4.2. AGOHEHT caMOCTOATENBHO IpenocTaBsieT OnepaTopy paboTOCIIOCOOHOE MONIB30BATENBECKOE 000PyJOBaHHE IS MOAKIIOUeHus K ycuyre. [Ipencrasurenu
Omneparopa MOAKITIOUAIOT HOJIB30BATEILCKOE 000PYJOBAHHE K y3IIy CBS3H CETH Iepeaadn JaHHbIX OnepaTopa CBA3H.

4.3. Ilocne moaxIFO4eHus K yciryre AGOHEHTY JEMOHCTPHpPYETCss paboTOCIOCOOHOCTh A0OHEHTCKOH JIMHUM M BO3MOXKHOCTbB MONy4eHHsT AGOHEHTOM YCITyT
CBSI3H.

4.4. Iocne npenocTaBneHus AGOHEHTY AOCTYyIA K CETU Iepeadn AaHHbIX OnepaTopa, AGOHEHT NMOANKCHIBACT U IepeaaeT npeacrasureno Omeparopa aBa
9K3eMIUIIpa AKTa cIauu-TIpHeMKH padoT (yciyr), a mpeacrasutens Oneparopa BeiaetT AGoHeHTy kon uaeHtuukamu Adonenta B CI1/1 Onepartopa

4.5. OnepaTop HaUMHAET OKA3bIBATH YCIYTH IO JOTOBOPY C JaThl IPefOCTaBIeHHs AOOHEHTY JOCTyIa K CeTH Iepefadl JaHHbIX Omeparopa.



5. OFPAHUYEHUE OTBETCTBEHHOCTHU

5.1. Tlocxombky HMHTepHeT sBisleTcss NOOpOBONBHBIM OOBEAWHEHHMEM ceTeil cBs3y, OmepaTop CBS3H HE HECET OTBETCTBEHHOCTH 3a HOPMalbHOE
(YHKIIMOHMPOBAHHE M JOCTYITHOCTh OTAEIBHBIX CerMeHTOB cetd MHTepHer. OmnepaTop CBA3M HE TapaHTHPYET BOSMOXKHOCTh MH(OPMALMOHHOTO OOMEHa C TEeMH
y3JaMH HJIM CepBEPaMHU, KOTOPBIE BPEMEHHO MJIH IIOCTOSIHHO HEJAOCTYIHEI uepe3 ceTh MIHTepHeT.

5.2. Onepatop cBS3U HE OTBEYALT 3a oOecIeueHre 0e30MacHOCTH 000PYTOBAaHUS M IIPOrPaMMHOr0 obecriedeHrss AGOHEHTA, HCIOIb3yeMOTO IS IOy IEeHHS

Yenyr.

5.3. Omneparop CBsI3M HE HECET OTBETCTBEHHOCTH 3a IE€PEPHIBEI B IPEJOCTABIECHUH Y CIIYT, €C/IU JAHHBIE NIEPEPHIBBI BBI3BAHBI:
- yTpaToil WK MOBpeXkaeHneM AOOHEHTCKOro 000pyJoBaHus He 1o BuHe OmepaTopa CBsI3H;

- OTKa30M JJICKTPOIIMTaHUA B TIOMEIICHUH AboHeHTa

- 3ameHoil AOoHenToM Ethernet ananrepa nnu Wifi-mapipyrusatopa 6e3 corntacoBanust ¢ OnepaTtopom.

6. MAPAMETPbI HOAK/JIIOYEHHUS K CETU UHTEPHET

Hacrpoiiku nogkmodenus k HTepHET Hactpoiiku ceTeBoit KapThl (He 0053aTEIHHO)
JIndHbI KaOWHET HAXOUTCS TI0 aTpecy: IP Anpec: 192.168.
https://Ik.ons24.ru/ Macka noaceTu: 255.255.255.0
3 OCHOBHO¥ NIUTIO3: 192.168.
Jlorun u apoJib AJis1 JOCTYyIa B JIMYHBIA KaOHHET UACHTHYHbBI HpeHHOqHTaeMBH‘/’I DNS 8 1 9 1 . 1 897
napamerpam PPPoE
AnbrepHaTuBHBIA DNS: 81.91.189.14
Tun noaKIIroYeHus: PPPoE Tenedon texnomxnepxku: +7-495-246-0220
Login (Mms nonp3oBarens): Yat Texnonaepxku B Telegram: @ons24_bot
[Taposs: Telegram-60T yBegomienuii: (@ons24 noticebot
Bam nHomep norosopa:
Pexomenganum:

B nn4HOM KaOHHETE BB MOXKETE 3apETHCTPUPOBATH HOMEP Balllero MOOMIBLHOTO M noAnucathes Ha Telegram-yBeoMiieHus - 3T0 caMblil yIO0OHBIN cIOCO0
OBITh BCeraa B Kypce OaiaHca Balllero JMIEBOro cYéTa 1 BOBpEMsl OIUIauuBath ycuyru cBsi3u. (Ycayru — JlobaButs — Telegram yBenomieHus).

BbI MOXeTEe OIIauUBAaTh YCIYTH MPSIMO U3 JIMYHOTO KaOuHeTa ¢ Oananca rmnacTukoBeX KapT VISA/Mastercard u ¢ 6anaHca 3J€KTPOHHBIX KOIICIBKOB
SIunexc.lenbru u Web-money - mnatéx 3a4iciIseTcss MTHOBEHHO!

[Ipu cMene 06opynoBaHUs HEOOXOJUMO 0OPATUTBCS B TEXHUYECKYIO moanepxky Omneparopa s m3menennss MAC-azpeca B cucteMe y4€Ta JaHHBIX
Omneparopa.

7. AIPECA, PEKBU3UTbBI U IOAIIMCH CTOPOH

Omnepartop: OOO "OHC"

AODOHEHT:

10,

HCumcepmu/ / /

TOHCH pacimndpoBKa NOAMHCH

E My

ZToRHVY
13-

/



ITpunoxenne Ne2
k [Ty6nmmaaomy moroBopy-odepre
Ha MPeI0CTaBIICHNE YCIYT CBsI3H 10 ceTh VIHTepHeT
3asBienue (Perucrpannonnas kapra) A6oneHTa No
/ /] /! /

Damumnms ms OT4ecTBO

Hata poxaeHus / / / MecTo poxaeHus /

(44/MM/TTIT)

KoHnTtakTHbIi Tenedon

I'paxxpancTBO [TaciopTHBIE JaHHBIE / / / / /
cepHs/HOMEp JlaTa BBLIAYH (49/MM/TTTIT)

KewMm BeIman /

Anpec ycTaHOBKH 000pYIOBaHUS /

HACeJIIeHHBII MyHKT yJIUIa JOM KOpPIyC KBapTHpa

yIIHIIa IOM KOPITyC KBapTHpa

YCIIVI'M CBA3U 110 CETU MHTEPHET

IToaknroueHne abOHEHTA K CETH UHTEPHET

1eHa yeayr (pyo6.)
TapudHbIi IaH

HaMMEHOBaHHUE, CKOPOCTh IIeHa yciIyru(pyo./mec.)
JOIIOJIHUTEJIBHBIE YVCIIVI'U

Briaenennsiit [P-agpec

neHa ycnyru(pyo./mec.)
Bun gon. O6opynoBanus

MOJIENb YCTPOKCTBA 1ieHa ycTpoicTBa (pyo.)

Hacrpotiika wi-fi poyrepa

neHa ycnyru (pyo.)

SSID IMapoins
5G
Hactpotiika [P-TV Ka6ens UTP Cat.5e
KOJI-BO LieHa ycuyrH (py0.) KOJI-BO(M) LieHa yciyru (pyo.)
TlonkmroueHre HHTEPHET PO3ETKU YcraHoBKa KOHHEKTOpa
KOII-BO IleHa yciryru (pyo.) KOII-BO IIeHa yciryru (pyo.)

Hacrosiuum 51, AGOHEHT, MOATBEPXKIAL0:

1.T0TOBHOCTb POM3BECTH OILIATY YCIIYT CBsA3M uepe3 «/InuHblii kabuHeT» AGoHEHTa Ha caiite OnepaTopa WiH B IyHKTax oruiatel OnepaTopa, B IPOTHBHOM ciydae OnepaTop OcTaBiseT 3a co60ii NpaBo MPHOCTaHOBUTH
Oxazanue Bcex BbIOpaHHBIX AGOHEHTOM yCIIyT 0 MOTALICHHUS 3a10/DKCHHOCTH AGOHEHTOM B IIOJIHOM 00beMe

2.03HaKoMIICHHE, COTJIacHe U NIPUHATHE YCIIOBHIl pa3MeIeHHbIX Ha caiite Onepatopa www.ons24.ru IoroBOpoB — o)epT Ha OKa3aHHe BHIOPAHHbIX 3asBUTENIEM YCIIyT, HAMMCHOBAHHUE H [ICHA KOTOPhIX YKa3aHbl B JAHHOM
JIOKyMEHTE

3.Csoe cornacue Ha 00pabOTKy MOHX IIEPCOHANBHBIX JAHHBIX, HA HCIIOIb30BAHUE MOMX IIEPCOHAIBHBIX JAHHBIX IPH HH(OPMALHOHHO- CIPABOYHOM 00CTy)KHBAaHHN

4.Caoe coryacue Ha pa3melnieHue ceteii caasu n obopynosanus Oneparopa B MecTaX oOIIETo MONB30BaHHS B 371aHHH, CTPOCHHH, COOPYKCHHH Ha 06IIEM HMYIIECTBE MHOTOKBAPTHPHOTO JI0Ma, B KOTOPOMO HAaXOJMTCS TOUKa
noJIKIoYeHNss AGOHEHTa

/ /

Ioxmuce AGoHeHTa OUO IToanuce npeacraBurenst OnepaTopa OUO




ITpunoxenne Ne3
k [Ty6nmmaaomy moroBopy-odepre
Ha NpeJOoCTaBlIeHUE YCIYT CBSI3H 110 ceTH HTepHeT

l'[paBn.na ABTOMATHYECKHX CITUCAHUI IEHEKHBIX CpPeacTs ¢ faJjlaHca JINIEBOro cYéra KJIneHTAa.
Wurepner:

C Bananca nuneBoro c4éra KIMCHTA CIHCHIBAIOTCS CPECTBA 110 BEIOPAHHOMY KiIHeHTOM Tapudy. OT BEIOpaHHOM CHCTEMBI pacueTa 3aBUCHT CIIHCaHUE aOOHEHTCKOM
IUIaTHI B TeueHne Mecsna. CylecTByoT 3 BHa CUCTEMBI PacUETOB.

Kanennapuasi cucremMa pacuéra: OTYCTHBIN NIEPHUOJ - KaJeHJapHBII Mecsll, a00OHeHTCKas IIaTa 3a OTYETHBIN nepuox - 100% no Texymemy Tapudy, cnucanue ¢ 1-
ro YHC/Ia KAXKI0To Mecsila B KOTOPOM 3a(pUKCHPOBAaHA aKTUBHOCTb.

MonyanHamMuyeckasi cucteMa: CiicaHHe MPOH3BOAUTCS ¢ MOMEHTA HAYAJIA HCIO0JIb30BAHMS YCIYT, OTKPBIBAacTCsA OTYETHBIHN mepuos Ha 30,62 KaleHIapHBIX
nHeH, abonenTckas mwiata - 100% mo TexymemMy Tapudy. Bpems Mexmy OTIeTHBIMU IEPHOJAMH - HE OILIAYUBACTCS

JIuHaMuyecKasi CUCTEMa: OTYCTHBIN MEPHOJ - AMHAMUYECKUI CO3IaHHbIi Ha 7.6 THEH O JHS UCTIOJIb30BaHUS YCIYT C MPOJIOHTalueld, MUHUMaJIbHast aDOHEHTCKas
1aTa Juisl OTKPBITUSL OTYETHOTO Tepuoza - 25% oT aDOHEHTCKOH IIaThl 1o TeKyuieMy Tapudy 3a 7.6 aueit u ypenuuusaercs 10 200% 3a 61 nonHble CyTKH 10 (akTy
©KEIHEBHOT'0 MCIOJIb30BaHKs yciIyr. CnucaHue nepBOHAYAJIbHO MPOM3BOANTCS B pa3Mepe 25% 0T a00HEHTCKO¥ IJIAThI ¢ MOMEHTA HAYaJIa MCIO0JIb30BaHUS
yeayr. B ciyyae ecnu ucnonb3oBaHue ycuyr He 3apukcupoBaHo Oonee 3-X CYTOK, OTYETHBIN Mepuo 3aKpeiBaeTcs. Ecnu B TeueHUH 3-X Helellb aKTUBHOCTh HE
3aukcupoBaHa, MPOU3BOAUTCS criicanue 25% OT aOOHEHTCKOH IIAThI MO TeKyIieMy Tapudy. Bpems Mexay OTYETHBIMU MEPHOIaMU HE OIIIAYMBACTCSI.

B TCKyHIPIf/‘I MOMCHT BPEMCHU CMCHA CUCTEM paC‘IéTOB 6yI[CT TIPOU3BOANUTHCA CJ'Iy)K6OI71 TEXHUYECKOU OOACPIKKH.

Tapud)Hmﬁ 1aH aOOHEHT MOXKET U3MEHHUTh CAMOCTOSITEIBHO B IMYHOM KaOWHETE. TapI/I(I) IIpu 5TOM 6y£[eT U3MEHEH MOCIIe OKOHYAHUS TEKYLIETO OTYETHOTO
nepuona, 6o Cpasy, €CJId Ha TCI(yH.[I/Iﬁ MOMEHT BPEMEHU OTUYETHBIH NEPHOIA HE OTKPBIT. HpI/I HCO6XO,Z[HMOCTH, 1o 06paLueHmo KJIMCHTA, cny>K6a TEX.MOAACPIKKHA
MOXKET YCKOPUTD 3TOT IIPOLIECC.

Jns FOpuandecknx Jinm 1ocTynHa Toibko Kanenaapuas cucrtema pacyéros.

Jomn.coyru:

Knuenram npezoctaBnsercs J0NOIHUTENbHAS yeiayra ApeHia ctatudeckoro IP anpeca, croumocts yemyru: 250 pyOneii B MecsLl, CIMCaHNe MPOU3BOAUTCS
exke/THeBHO 10 8,22 py0uist B cyTKH. B mocnenuuii 1eHs Mecsna 00bEM CHIMAHHS MOATOHSAETCS 1o cyMMy 250 pyOiielt B Mecs.

IP teneBunenne 24Yaca. TB:

Kauent moxer noakmounts yeryry 1P teneBunenus 24Yaca. TB ucnons3ys Smart-teneusop unu IPTV-npucrasky Ha cucteme Android. B npunoxenun,
ycTaHaBIMBaeMOM Ha Smart-TeneBu3op win IPTV-npucraBky, Npon3BOANTCS aBTOPU3ALUS T10JIB30BATENS 10 HOMEPY MOOMIIBHOTO TenedoHa, IPU 3TOM
UCIIOJIb3YeMBblil HOMEP MOOHMIBHOTO JIOJDKEH COOTBETCTBOBATh HOMEPY TenedoHa, 3aperucTpUpoBaHHOM B TnuHOM kabunete OHC24. B npuiokeHnu ecth
BO3MOKHOCTb TOJKJIIOYEHHs IUIATHBIX MaKETOB TeleBuaeHuA. [ToakntoueHre mpou3BOANTCS MIPU HAIMYUH JCHEKHBIX CPEACTB Ha JUIEBOM CUETy KiueHTa. IIpu
HOJK/TIOYEHUH TIPOU3BOAUTCS CIIMCAHHE JEHEKHBIX CPEICTB COIIACHO CTOMMOCTH BHIOPAHHOI0 IAKETA TEIEBUICHUS.

ITo ucreueHnto Mecsna, BEIOPAHHEBII TAKET TEJIEBUACHHS aBTOMATHYECKHU IPOJIOHTHPYETCS Ha CIICAYIOLIHIT MECAIl ¥ IPOM3BOANTCS CIIMCAHNE IeHE;KHBIX CPeICTB
10 CTOMMOCTH NakeTa. Ecian HEOOXOANMEBIX ICHEKHBIX CPEACTB Ha JIUIIEBOM CUETY KIHEHTA HET, HOAKITIOUEHHBIH IITaTHBIH TaKeT OTMEHSCTCS, CIIICAHHE B 3TOM
Cllydae He MPOU3BOIUTCS.

Omnepartop: OOO "OHC"

AODOHEHT:

TOAMHCH pacimmdpoBKa NoAMHCH




